August 4, 2008

To Whom It May Concern:

Over the past twenty years, I've worked with over 100 vendors in my position as
Chief Financial Officer of Healthcare Specialists/Clinix Health Services. There are
very few that I whole-heartedly recommend to friends and business associates.

However, CSI, Colorado is one name that I pass along with complete confidence.

My working relationship with Rick Rogers and Dan Benson began eight years ago
when they were employed by Eclipse Technologies. At that time, Eclipse was our
one source for all of our IT needs. In June of 2006, Eclipse dissolved (i.e.
disappeared with little notice) and later resurfaced as Cornerstone. When Rick
informed me that he and Dan were starting their own business as CSI, I did not
hesitate to get on board. Very few vendors demonstrate the level of technical
expertise AND customer service that we experience with CSI, CO.

Our bottom line is directly tied to the technology used by our schedulers,
receptionists, providers and insurance billing departments. I sleep easy at night
knowing that Rick Rogers will take my call (nearly) any time of day and will begin

work remotely, if not on-site, as soon as humanly possible. If only the cable guy
had this kind of work ethic!

Please do not hesitate to call me if you have any questions regarding CSI, CO. I
welcome the opportunity to sing their praises.

Sincerely,
Ny Lo [
Susan Quist

Chief Financial Office
303.996.3208
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